TABLE OF CONTENTS

CHAPTER 1 - THE MANUAL

1.1, Introducing DasiCc CONCEPLS.....civererereresesesesssssssssssssss s sssssssssssssssssssssssssssssssasens 9
1.2. The need for the MaANUAL ...ttt ss s s s senaes 13
1.3 Using narratives to address hate SPEECH ... 17
1.4 Objectives of the MaNUAL.........ecee s ses et sasssessens 19
1.5 Intended users of the MaNUAl ... sasesasenes 20
1.6 EAUCAtioNal QPPIOACK .t ses s s sanens 22
1.7 The No Hate Speech Movement CampPaign ..........eeereeeesesesssssssssssssssssssssses 23
1.8 Structure of the MANUAN ...t ssssssssssssssssssssssessssses 25

CHAPTER 2 - HATE SPEECH

2.1 DefiNiNg hat@ SPEECK .ttt bt ssssssssssssssesnes 31
2.2 Categories for social analysis of hate SPEECH ... 35
2.3 Whois targeted by hate SPEeChT ... tsssesssssessessssasens 38
2.4 Two examples of hate sPeech iN EUrOPE....... et sssssssssssssessssssssees 39

CHAPTER 3 - HATE SPEECH ONLINE AND SOCIAL MEDIA

3.1 Communication aNd WED 2.0.......eniineinineineisississsssisssssssssssssssssssssssssssssssssssssssssnss 45
3.2 Social media approaches towards hate speech ... 48
3.3 The role Of INTerNet HEraCY ...t ssssssesasesssesssssssssasesssssass 52
3.4 Campaigning through social MEedia.........rrirenineniiressssessissssessssssssssenes 55
CHAPTER 4 - NARRATIVES

4.1 Why talk abOout NArratives? ...t sssisssssssessssssssssssssesssssssssssssssns 59
4.2 SO, What's the STOIY7 ...ttt siss et sssesssesssesssssssssssssssssssssssssseses 62
4.3 Narratives as frameworks for action: two examples ..........ccrcerceennecereesessennns 67

CHAPTER5-COUNTER AND ALTERNATIVE NARRATIVES

5.1 Introducing counter and alternative NArratives........ennenensnesssessesessssssssssnns 77
5.2 Counter or alternative NArratives? .......eiesnsisssssssssssssssssssssssssssssssssssssssssses 79
5.3 Counter messaging: 0ccupying PUbIIC SPACE.......ierrrirnisensiseseisssseisssseisssssseees 80
5.4 Alternative narratives: a path to changing established discourses...........ccuuuu..... 81
5.5 A human rights-based approach to NArratives..........nenenesssesessseseessissenns 82
5.6 Narratives as one of the instruments in the toolboX ..., 86

@ NOHATESPEECHMOVEMENT



CHAPTER 6 - PREPARING FOR ACTION

6.1 WE CAN O Il st sssessssssse s s sssssssessssassssassasssssssassssses 92
6.2 Responding through human FIghtS ... ssssessessseseens 93
6.3 Developing competences through action ........nnnennincssisesssssssesssens 94
6.4 Challenges when campaigning offline and online ...........cvoeeneeeecneeerceessreeresennnen. 96
6.5 TYPES Of ENGAGEMENT ....ereeeerieietietireeseiiseiseessstseiesisssissssse s sssesssesssessssssssssssssesssessssssses 97
6.6 Emotions, safety and Well-DEING .......iirennississsssssissssssssissssssssssssesssssssssens 99
6.7 The POWET Of [ANQUAGE ...ttt sass s sssassssssassssssessasssessanes 102
6.8 ENSUMNG [@GITIMACY .euieeeriereeeiseieiieieescisesesisesse et sssessssssssssssssssesssssssssessesssesssssnes 105
6.9 Strengthening social SUPPOrt fOr YOUr aCtioN........cecneicneensinsessissssessisssessessssssenns 108
6.10 Considering human and material FESOUICES.........vvnrrreneinniserssiseseisssssisssssssssssssenns 109
6.1T FINdiNg MOre iNfOrMAtioN ...ttt s sssasssssssssassssssasssessenes 110

CHAPTER 7 - DOING IT STEP-BY-STEP

7.1 Phase 1: Assess the Oppressive NAITAtiVe ... sessessessessessessessesens 17
7.2 Phase 2: Design the couNter NArrative ......eecnsisssissssesssssssssssssssssssssssens 129
7.3 Phase 3: Implement the counter NArrative ... senes 143
7.4. Phase 4: Monitor and evaluate the counter Narrative ..........coeeeeceveveereereessesenennn. 151
APPENDICES

Appendix 1: Frequently Asked QUestions (FAQS) .....cccerurrreinninneuserssessesssesssssssssssssssssssens 160
Appendix 2: Universal Declaration of Human Rights (SUmMmary).......cceoeenecnsenernnens 162
Appendix 3: European Convention on Human Rights (Summary)......cccccoeeveeesereennennee 163
Appendix 4: Sample Workshop OULIINE.......eceeeeeeeee ettt sessenens 165
AppendixX 5: ANNOLATEA RESOUICES ... sssss s sssassassassensns 167
APPENAIX 6: GIOSSAIY .cerereeeeeisinserseisisseiseissessessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssanes 170

WE CAN! | TAKING ACTION AGAINST HATE SPEECH THROUGH COUNTER AND ALTERNATIVE NARRATIVES

/



