
Contents

Acknowledgments ix
Listof Abbreviations xi

1  Introductíon i

2  VariationsontheOmbudsConcept 59

3  Ombuds Institutions: Democratic Accoimtabílity, the Rule of Law and
Good Govemance m

4  Natíonal Human Rights Ombuds Institutions as National Human
Rights Institutions (nhris) 151

5  Ombuds Institutions: Methods for Protection and Promotion of
Intemational and Domestic Human Rights Law 221

6  Ombuds Institutions and the Protection and Promotion of
Intemational Children's Rights 285

7  Ombuds Institutions: Prohibition of Torture, Disability Rights and
Business and Human Rights 335

8  Ombuds Institutions, Good Govemance and Human Rights in
Europe 386

9  The European Ombudsman: Strengthening Good Govemance and
Human Rights in the European Unión 481

10 Ombuds Institutions, Good Govemance and Human Rights in the
Americas 524

u  Ombuds Institutions, Good Govemance and Human Rights in Africa
and Asia-Pacific 618

12 Conclusión 741

Appendixi National Ombuds Institutions 789
Index 798


