Origins
1.2 International perspective

2 THE OFFICE OF NATIONAL OMBUDSMAN AND THE NATIONAL OMBUDSMAN BUREAU page 5
21 The office of National Ombudsman
22 The National Ombudsman Bureau

3 TASK page 8
3 Investigation
32 Annual Report
4 JURISDICTION page 9
4.1 Definition of administrative bodies
42 Definition of acts
5 THE INVESTIGATION page 12
5. Opening the investigation; questions of jurisdiction

and admissibility
5.2 Establishment of the facts
53 The report
6  THE JUDGEMENT page |5
6.1 Drafting of the judgement
6.2 Status of the judgement
63 Criteria for assessment and their use
7 FUNCTIONS OF THE NATIONAL OMBUDSMAN; IMPACT OF HIS WORK page 18
7.1 Functions of the National Ombudsman
b Impact of the work
73 The commonest problems with action by the public

authorities
8  THE NATIONAL OMBUDSMAN IN HIS ENVIRONMENT: PUBLICITY page 2|
8.1 Private individuals
8.2 Administrative bodies
83 Parliament
84 News media
85 The profession; fellow ombudsmen
Appendix: THE NATIONAL OMBUDSMAN ACT page 24

2 The National ombudsman of the Netherlands



