
FOREWORD 3 

INTRODUC'rIOI\I 

Methodoiogy 

Types of nalional human rights ins?itu:ions 

The Paris Principies 

Elemenls contributing to the effectiveness of MHFils 

Assessing effectiveness - henchmarks and indica!ors 

I BENCHMARKS 

1 Characler of the national institu!ion 

A lndependence 

B Established by IawiConstitution 

C Appointments procedure 

D Criteria for mernbership of a national iris!iiution 

E Composition of a national inslitcifion's membership 

F Professional skills and knonledge of human righls 

G Relations with civil sociely 

H Accessibilily 

2 Mandate 

A Commenting on exis!ing and draft laws 

5 Moni!oriny domestic human riyh!s situafions 

C k4onkt;iring arid edvismg on compliance wilh internallonal 
siandards arid co-opcrating wilh regional and internaliorial 
bocoies 

D Educaltny and tntorin~rig in the freid of hurnan righ!s 

E Rcceiving conipiaillts or petitions frorn individuals or groups 
(wherc- appropriate) 

F Moriitoring government compliance wi!h rheir advice and 
recc~rnfneridat~ons 

3 Public ,iccountabrlity 

A Rrporttng 'innuaiiy o~ oii aspecls of their work 

€3 Reguiar consultattons with al1 stakeholders 



11. INDICATORS 

1. Types of rndicators 

A. Quantitative indicators 

B Qualitative indicators 

2. Participatory ind!cators 

3. Reliable and valid indrcaiors 

4. lnterpreting indicators 

5. Indicaiors of performance and impact 

A. Assessing the human riglits situalion 

B. Using indicators to evaltiate NHRIs' performance 

C. Using indicators !o measure impact 

i) Evalualing complaint handling 

ii) Evauating training programmes 

iii) Evaluating public awareness and education prograrnmes 

CONCLUDING OBCERVATIONS 

Come potenlial pitfalls of indicators 

Come advanlages of indicators 

In conclusion 
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